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COCKTAIL TERMS

At Cocktail, we aim to set the standards in terms of 
professionalism in dealing with our clients.

In order to ensure each and every project is 
completed with the upmost of integrity and 
efficiency, we have outlined a number of 
requirements which guarantee all jobs will run as 
smoothly as possible.

INITIAL STAGE - COST ESTIMATES

a. 	�When requested, Cocktail Marketing will 
generate a cost estimate as per the brief from 
client.

b. 	�Cost estimates are valid for a period of 30 days 
from date of quotation.

c. 	�Cost estimates and proposals must be accepted 
in writing by signing the cost estimate and 
emailing a copy back to your account manager.

d. 	�All files and text are to be supplied in a format 
requested by Cocktail Marketing. Cocktail 
Marketing reserves the right to revise costing at 
any time if this condition has not been met.

e. 	�All cost estimates include 1 set of artwork 
revisions. All additional revisions will be charged 
at invoice stage.

f. 	� The following costs may be excluded from cost 
estimates unless specifically listed; copywriting, 
image sourcing, images, collation, colour prints, 
insurance and couriers etc. These costs are 
added at time of invoice.

FINAL STAGE – INVOICE 

a. 	�On completion of a project, client will be invoiced 
as agreed in the cost estimate, if there are any 
further alterations or additional work provided 
after the initial cost estimate, additional charges 
will be applied where applicable.

b. 	�Cocktail Marketing invoices artwork and print/
production costs separately.

c. 	�Special projects, depending on their scope, may 
require a deposit or payment upon approval of 
cost estimates.

d. 	�When services have been discontinued or 
suspended due to failure by client to comply 
with these terms and conditions or if a project 
has been cancelled at clients request. Client 
will remain liable for all fees to date,

e.	� All goods supplied by Cocktail Marketing will 
remain the property of Cocktail Marketing until 
invoices have been paid in full.

PAYMENT

a.	� Our trading terms for account clients are 7 days 
from date of invoice. 

b.	� Cocktail Marketing may require a personal 
guarantee from the director of the company in 
order to approve the credit account application.

c.	� Payments can be made by cash, cheque and 
direct bank transfer. Cocktail Marketing does 
not accept credit card payments.

d.	� Cocktail Marketing reserves the right to recover 
all costs associated with unpaid invoices 
including administrative and legal costs.

PROJECT CONTENT

a.	� As part of our service, we proof read all copy 
and check for any errors, however we strongly 
emphasise clients proof check all projects 
thoroughly as client will be responsible for 
the finished content of projects. Final artwork 
approval means client accepts full responsibility 
for artwork and any additional proofs or re-
prints required.

b. 	�If client provides Cocktail Marketing with 
goods, materials, photographs, film, data or 
information to be used in any form, it warrants 
these do not infringe the rights of third parties 
and indemnifies Cocktail Marketing against any 
action taken against Cocktail Marketing by any 
such third party.

PRIVACY

a. 	�All discussions between Cocktail Marketing and 
client are held in the strictest of confidence.

b. 	�Any project or artwork created by Cocktail 
Marketing will not be copied or reproduced for 
any other entity without written consent.

INTELLECTUAL PROPERTY

a. 	�Cocktail Marketing agrees to grant client the 
right to use the artwork created upon payment 
of relevant invoices.

b. 	�Cocktail Marketing gives client exclusive rights 
to retain and reproduce any artwork. This does 
not extend to the use of concepts and/or other 
designs which were produced, but not selected 
as part of the final design. 

c. 	�Native files are the property of Cocktail 
Marketing. A preparation and release fee for 
native files will be costed upon request.

d. 	�Cocktail Marketing retains the copyright and the 
right to use all artwork created, in advancing 
the profile of Cocktail Marketing.

CANCELLATIONS AND 
TERMINATION

a. 	�Cancellations of an agreed cost estimate or 
proposal by client must be communicated to 
Cocktail Marketing in writing.

b. 	�Once design work has commenced, fees to date 
are payable. Where the project is cancelled at 
clients request, any costs accrued by Cocktail 
Marketing will be invoiced and are payable 
immediately.

c. 	�Where a project is postponed, any cost to date 
will be invoiced and work will be restarted and 
completed at clients instruction in accordance 
with the specification of the original quotation.

d. 	�Work resumed after postponement will be 
subject to cost revision. Work will not restart 
until revised costing (if any) has been agreed to 
in writing.

e. 	�Cocktail Marketing reserves the right to 
terminate services where (i) there are 
outstanding invoices, or (ii) there is a material 
breach of these terms and conditions.

f. 	� Cocktail Marketing will be entitled to cancel any 
agreement where client becomes insolvent, 
enters into voluntary arrangements with 
creditors, enters receivership or ceases trading 
for any reason. This will be done without 
prejudice to any other rights or remedies 
available to Cocktail Marketing. Amounts owing 
will be invoiced and are payable immediately.

RESTRAINT

a. 	�You agree to neither directly or indirectly solicit 
the employment of an employee of Cocktail 
Marketing during the term or within 24 months 
of this agreement’s termination.

DISPUTE RESOLUTION

a.	� The parties agree that if any dispute should 
arise under this agreement, attempts in good 
faith by both parties will be made to resolve 
the matter fairly before resorting to court 
procedures. 

AGENCY RETAINER

a.	� Given the ongoing nature of our client 
relationships and the strategic role Cocktail 
plays the Cocktail agency retainer includes 
category exclusivity and ongoing strategic 
advice and support. It also covers the cost of 
any phone conferences and monthly work in 
progress meetings. Please note it excludes 
artwork, print/production and activation.

TERMS AND CONDITIONS

These outlines of our procedures and terms & conditions will ensure our relationship is one of mutual understanding and agreement. We look forward to working 
with you in achieving your sales and marketing objectives.



COCKTAIL MENU

STRATEGY
CONSULTATION

 Brand

 Channel

 Trade Engagement

 Consumer

 Digital

RESEARCH

BRAND
 Awareness/Perception

 Positioning

 Brand health check

 Brand tracking

 Brand concept testing

 Competitor 
comparisons

PRODUCT
 Product satisfaction & 

usage

 Feature & benefit 
prioritisation

 User experience

 Name & concept 
testing

 New product 
development

 Pricing research

 Competitor analysis

CHANNEL
 Brand/product 

positioning

 Market share analysis

 Trade engagement 
reviews

 POS effectiveness

 Performance 
scorecards

 Trade/retail customer 
service review

CONSUMER
 Consumer satisfaction 

& loyalty

 Market segmentation

 �Digital feedback (UX)

 Net Promoter Scores 
(NPS)

CREATIVE

BRANDING

 Logo development

 Corporate identity

 Style guides

ADVERTISING

 Online

 TV/Press/Radio

 Outdoor

PROMOTIONAL

 Sales packs

 Brochures/Catalogues

 Product guides

POS

 Merchandisers

 Mobiles/Countercards

PACKAGING

 Concepts 

 Finished art

B2B COMMUNICATORS

 Company profiles

 Presentations

TRAINING

 Sales training kits

 Online training

 Training event support

PHOTOGRAPHY

 Product photography 

 Location & talent

VIDEOGRAPHY

 Product 

demonstrations

 Sales training modules

 Television Commercials

DIGITAL

PLANNING & DESIGN
 Creative & UX Design

 User Experience

 Usability & 

Accessibility

TECHNOLOGY

 Website development

 Microsites

 Landing pages

 App development

 Content management 

systems

 Hosting

 Support & 

maintenance

SEARCH MARKETING

 PPC & paid media

 SEO

 Display advertising

 Lead generation

 Conversion optimisation

 Remarketing & display

 Site audits

 Campaign management

SOCIAL AND CONTENT

 Social media marketing

 Content marketing

 Channel management

 Community 

management

 Social Apps

DATA AND ANALYTICS

 Auditing

 Data planning

 Social reporting

 Search reporting

PRODUCTION

PROMOTIONAL 

PRODUCTS

 Tech & phone

 Office

 Barware/Drinkware

 Auto & Tools

 Sports & Fitness

 Travel & Bags

PRIZES

 Electronics

 Recreational

 Adventure 

 Giftcards

POINT OF SALE

 Counter Displays

 Shelf Organisers & 

Talkers

 Mobiles

 Banners & Flags

PRINT

 Catalogues & 

Brochures

 Folders

 Posters

 Signage

 Scratchies

 Stationary

PACKAGING

 Boxes

 Bottles

 Bags

DISPLAYS

 Expo Kits

 Marquees

 Inflatables

 Event Trailers

ACTIVATION

CHANNEL MARKETING

 Distributor/Wholesaler

 Dealer/Retailer

PRODUCT LAUNCHES

 B2C 

 B2B

 Road shows

EVENTS

 Conferences

 Special events

 Staff & talent

TRADE SHOWS

 Concept & design

 Shell schemes

 Turnkey custom builds

SALES PROMOTIONS

 Promotional concepts 

 Competitions and 

permits

 Production and 

fulfilment

INCENTIVE PROGRAMS

 Key customer 

programs

 Distributor/Wholesalers

 Dealer/Retailers

 Consumers

SPONSORSHIP

 Brand ambassadors

 Team sponsorships

 Event sponsorships

LEAD GENERATION

 Database

 Management

 Reporting




